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Addendum to PSP Globalcom International Program Instructions to Include Calls to 
International North American Dialing Plan Countries  

Elcotel - Series 5 
 
 
Programming Instructions:   
 

1. Edit an existing Priority Parsing file. 
2. Download and test. 
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Note:  Set times and amounts to what you desire. 

 
 
1. Edit an existing Priority Parsing file. 
1a. To edit an existing file, select ‘Configuration’ from the Operator Console Main 

Menu. 
1b. Choose item 5, ‘Priority Parsing’. 
1c. Highlight the Priority Parsing File you will be editing. 
1d. Click on, ‘Edit’. 
1e. Once inside the file, you will use blank dial patterns to add any or all of the new 

entries listed below.  
1f. NOTE:  ONLY FOR PNM Plus version 2.2.0 and higher, type the pattern ending 

with +.  For all versions 2.1.0 and under, use the * to end the dial pattern.  Our 
examples will use the dial patterns for version 2.1.0 and under. 
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For Dominican Republic:  (area codes 809 & 829) 

1g1. For the first ‘Dial Pattern’, type: 1809*. 
1g2. Under ‘Macro Number’, type 50.  (This refers to the macro you made from page 1) 

1g3. ‘Completion Timer’ can remain a !. 
1g4. For ‘Initial Rate’, type: 1.00 and for ‘Initial Time’, type: 4 
1g5. For ‘Additional Rate’, type: 1.00 and for ‘Additional Time’, type: 4 
1g6. ‘Call Type’ can remain a !. 
 

1h1. For the next ‘Dial Pattern’, type: 1829*. 
1h2. Repeat steps 1g2 to 1g6. 
 

For Puerto Rico:  (area codes 787 & 939) 

1i1. For the next ‘Dial Pattern’, type: 1787*. 
1i2. Repeat steps 1g2 to 1g6. 
 

1j1. For the next ‘Dial Pattern’, type: 1939*. 
1j2. Repeat steps 1g2 to 1g6. 
 

For Jamaica:  (area code 876) 

1k1. For the next ‘Dial Pattern’, type: 1876*. 
1k2. Repeat steps 1g2 to 1g6. 
 
 
(NOTE:  Optional programming for Canada) 
 

For Canada:  (area codes: 204, 250, 306, 403, 416, 418, 450, 506, 514, 519, 604, 613,  
705, 709, 807, 819, 867, 902, 905) 

1l1. For the next ‘Dial Pattern’, type: 1204*. 
1l2. Repeat steps 1g2 to 1g6. 
1l3. Repeat steps 1l1 and 1l2 for all other Canadian area codes you wish to include. 
 
 

1m. There are other NADP countries that can be included should you want to add more.  
Please contact our office to obtain a list. 

1n. Click ‘OK’ and when finished editing all other priority parsing files, click ‘Close’. 
 
 

2.        Download and test. 
2a. Download to one phone and make test calls.   
2b. if satisfied with testing, repeat all steps and download all other phones. 
 
 


