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PAYPHOMNEZ21 1 .COM
Auto411 Sign-up Form

Client business name Contact name Existing 211 client_
Address City State Zip
Client signature Date 211 Acct #

E-mail for reports E-mail address for billing Phone

1. Payphone211.com is the operator of the Auto411 service, adivision of (API) Alliance Payphone Inc. Payphone211.com provides Auto411
to payphone companies (Client).

2. This serviceis on a monthto-month prepaid basis and may be canceled at any time and requires the ANI list from the client to recelve
service. New Anis must also be submitted in atimely manner because if the ANI is not in the system, no calls will be processed for this ANI.
If serviceis canceled, unpaid balances must be paid. Any remaining deposit will be returned 2 weeks after the cancellation notice and after no
traffic has been received by Auto411 system. Upon cancellation, client must route traffic away from the Auto411 system access number.
Inbound calls received after termination will be billed at .12 per inbound call even if no calls are processed.

3. APl may at its own discretion limit or suspend service to the client based on unpaid amounts or exceeding credit limits assigned by API.

4. API shall not be liable to Client for special, indirect, or consequential damages. The liability of APl with respect to any claimin
connection with services provided herein whether in contract, for warranty, or otherwise shall not exceed the price or charge for such call.

5. APl will not beliable or pay for *DAC (Dial Around Compensat ion) payments to payphone providers using the Auto411 service line
accessing the toll free access number . Client expressly agreesto hold APl harmless from any liability from any
Dia Around (DAC) compensation. Client shall not expect to be paid for calls to Auto411 payphone service which uses the toll-free numbers
to allow access the system originating from client’ s payphones or client’s sub-account payphones. In the case client submits sub-account
ANIs, client indicates he has authority from the owner of the payphonesto release API from DAC for Auto411 program using the mentioned
toll-free access numbers.

6. Client agrees to cooperate with APl in the event API’stoll free number service carrier requests payment of DAC from APl by providing
the necessary documentation showing API is released from paying DAC to client on the specific access numbersinto the Auto411 system.

7. Client understands if the balance of the deposit reaches $0, no calls will be processed after this. It is the responsibility of the client to add
value or pay any pending balance via either www.xpressid.com web site or by sending a check to Alliance Payphone, Inc. If acheck is used,
value will be deposited into the account once the check has cleared. The system will notify the client of the low balance or the credit limit
being reached via e-mail only, which will alert the PSP to add value or pay outstanding balances to the account. Client will pay the invoices
whichwill only be sent by e-mail and will not allow the amount on deposit to reach 0.00. If client changes its e-mail address, API should be
notified immediately.

8. Client must program phones correctly and test according to the programming instructions and availeble tests

9. Rates .049¢ per minute (2 minute minimum, 1 minute increments)

Please select method of payment:
L] Already a PSPGIlobalcom customer (No further action needed)

Or
With initial deposit (Estimate monthly usage ($25minimum)):
Credit card number Exp Date

Name on the credit card

Address for credit card bill City State ZIP

Cardholder signature

*Dial Around Compensation (DAC); Payment to payphone ownersfor toll free calls originating from their payphones.

Payphone211.com and PSPGlobalcom are divisions of Alliance Payphone, Inc.
2337 Foothill Blvd #812, La Verne, CA 91750 tel. 877-211-9901 626-963-9190 fax 626-963-0832
www.payphone211.com E-mail Sales@payphone211.com

Internal use only: MA# Acct # PIN 211 Client AUTH CODE RECID LoginPW.
AQ PACL TCL




